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Gen er a l  Mar k in g  Gu id an ce  
 

 

• All candidates m ust  receive the sam e t reatm ent .  Exam iners m ust  m ark 

the first  candidate in exact ly the sam e way as they m ark the last . 

• Mark schem es should be applied posit ively. Candidates m ust  be rewarded 

for what  they have shown they can do rather than penalised for 

om issions.  

• Exam iners should m ark according to the m ark schem e not  according to 

their  percept ion of where the grade boundaries m ay lie.  

• There is no ceiling on achievem ent . All m arks on the m ark schem e should 

be used appropriately.  

• All the m arks on the m ark schem e are designed to be awarded. 

Exam iners should always award full m arks if deserved, i.e. if the answer 

m atches the m ark schem e.  Exam iners should also be prepared to award 

zero m arks if the candidate’s response is not  worthy of credit  according to 

the m ark schem e. 

• Where som e judgem ent  is required, m ark schem es will provide the 

pr inciples by which m arks will be awarded and exem plificat ion m ay be 

lim ited. 

• When exam iners are in doubt  regarding the applicat ion of the m ark 

schem e to a candidate’s response, the team  leader m ust  be consulted. 

• Crossed out  work should be m arked UNLESS the candidate has replaced 

it  with an alternat ive response. 
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Act iv i t y  1  –  Usin g  Ar t  /  I m ag in g  an d  Gr ap h ics So f t w ar e ( AG)  

 

    
 

AG1 a 1 Som e cropping – the whole of the plane is visible 1  

2 Som e cropping – im age rem ains rectangular without  distort ion 1  

3 I m age cropped to rem ove as m uch as possible of the background 1  

AG1 b  1 Shape of plane stands out  on pr intout  – colours changed to increase 

cont rast  

1  

2 I n t er AYR added to side of plane – spelt  and capitalised as given 1  

3 I m age is fit  for purpose as a logo – text , face, plane out line clearly visible 1  

AG1 c 1 Com m ent  on lack of cont rast  in or iginal 1  

2 Com m ent  on how their  choice has m ore cont rast  to m ake it  easier to 

dist inguish elem ents of the im age when printed 

 
1  

To t a l  f o r  Task  AG1  8  

TOTAL FOR ACTI VI TY 1  8  
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Act iv i t y  2  –  Usin g  Dat ab ase So f t w ar e ( DB)  

 

  
 

DB1 a 
 

1 Screen shot  shows com plete data ent ry form  including t it le bar and 

navigat ion but tons – data ent ry view  

1  

2 Appropriate t it le on the form  e.g. Custom er Details, NOT just  Custom er 1  

3 Eight  correct  fields for form  1  

4 At  least  one field nam e custom ised appropriately 1  

5 Use of a drop down list  for  TI TLE or  DEST or I N I TI AL 1  

6 One addit ional enhancem ent  from :  appropriate field size/  custom isat ion of 

all of FNAME, LNAME and DEST/  but tons/  two drop down lists /  suitable 

on screen help. Do not  accept  date picker  

1  

DB1 b  
i  

1 

2 

BARJ6 , Ms, J, Jen n ie, Bar t h o lom ew , 0 0  4 4  1 9 2 4  6 8 6 8 6 7 , DOH, 
0 3 / 0 8 / 2 0 1 2  
New custom er entered with no data ent ry errors and form at ted sam e as 

corresponding data in other records Accept  phone num ber with or without  

space in last  six digit s/   

One field contains data ent ry or form at t ing error. I gnore repeated error of 

capitalisat ion. 

2 /  
 
 
 
 

1  

DB1 b  
i i  

1 Table as seen sorted on DATE 1  

2 Sorted in ascen d in g  order of DATE,  m inim um  of 10 records 1  

3 Table pr inted 30 records, 8 correct  fields, no t runcat ion, allow follow 

through if new record not  entered 

1  

To t a l  f o r  Task  DB1  1 1  
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DB2 a 1 Correct  4 records. Minim um  LNAME field. 1  

2 Correct  fields TI TLE,  I N I TI AL,  LNAME,  PHONE and DATE only 1  

3 Correct  field order as in m ark point  2. I gnore addit ional fields. 1  

4 Data sorted in ascending order of LNAME 1  

DB2 b  1 

2 

Correct  10 records for 2 m arks Minim um  CI TY field 

8 Records only for > 4000 or  

2 (Sydney & Chicago)  Records only for = 4000 for 1 m ark 

2 /  
1  

3 Correct  fields CI TY, COUNTRY, DI STANCE only 1  

To t a l  f o r  Task  DB2  7  
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DB3 a Allow Bet w een  2 3 / 0 7 / 2 0 1 2  An d  2 9 / 0 7 / 2 0 1 2  for m arks 3, 4 and 5 

Allow m ark points 2, 3, 4, 5 and 6 for correct  responses in data view. 

1 Screen shot  of query design. Minim um  requirem ent  6 Labels (LHS of gr id)  

and 1 field. 

1  

2 Screen shot  shows at  least  one field from  each table used in query 1  

3 > =  23/ 07/ 2012 or >  22/ 07/ 2012 allow if only correct  5 records  1  

4 < =  29/ 07/ 2012 or <  30/ 07/ 2012 allow if only correct  5 records 1  

5 Design shows the cr iter ia as AND allow if only correct  5 records 1  

6 Fields FNAME,  LNAME,  PHONE, COUNTRY,  CI TY,  DATE only to be 

printed 

1  

DB3 b  Mu st  b e a r ep o r t  f o r m at  f o r  an y  m ar k s  

1 Suitable t it le m ust  include “custom ers” , “23 July”  “29 July”  1  

2 Correct  5 records (allow follow through from  DB3 a for 3 records shown 

om ission of =  in cr iter ia)  with at  least  one field from  each table   

1  

3 Correct  fields LNAME, FNAME,  COUNTRY,  CI TY,  DATE in correct  order 1  

4 Suitable custom isat ion of field headings FNAME, LNAME 1  

5 Prim ary sort  on CI TY in ascending order 1  

6 Secondary sort  on DATE in ascending order – do not  award unless pr im ary 

sort  on CI TY (either ascending or descending)  

1  

7 Suitable layout  (spacing and colum n headers)  on one side of A4 1  

To t a l  f o r  Task  DB3  1 3  

TOTAL FOR ACTI VI TY 2 :  3 1  
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W A1  i  1 1 page presented – all page visible and all text  readable 1  

2 Logo from  AG1 b  (AYRLOGO) visible 1  

3 Logo in top left  corner of the page – appropriate size and posit ion 1  

4 Suitable t it le for the page – e.g. I nterAYR Special Offers 1  

5 Text  selected from  NOTES for Paris and/ or I reland 1  

6 Paris and/ or I reland im age(s)  inserted relevant  to selected text  

Allow f/ t  for correct  im age with only one incorrect  offer selected. I m age(s)  

not  distorted and suitable size.  

1  

7 Links to hom e page visible – award if evidence of hyperlink (e.g. 

underline/ icon)  

1  

8 At  least  one correct  contact  detail of address, phone or em ail 1  

9 Correct  contact  details present  

Address:  I nterAYR, 1 High St reet , Croftor,  Middlesex, TW21 PM 

Phone 01753 329202;  Em ail:  enquir ies@interayr.co.uk 

1  

W A1  
i i  

1 Layout  is consistent  with design – inform at ion in correct  locat ions 1  

2 Colour schem e applied as in design – dark (blue)  text  on pale (yellow)  

background 

1  

3 Appropriate font  style and size for t it le 1  

4 Overall appropriateness of text  ( font  styles and sizes)  1  

5 Overall fitness for purpose – does the page at t ract  at tent ion for the special 

offer 

1  

6 Overall fitness for purpose – good use of software tools e.g. text  and 

im ages aligned, no split  words, text  and im ages do not  overlap, no 

distort ion of logo 

1  

To t a l  f o r  Task  W A1  1 5  

TOTAL FOR ACTI VI TY 3 :  1 5  

 

  

Act iv i t y  3  –  Usin g  W eb  Au t h o r in g  So f t w ar e ( W A)  
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Act iv i t y  4  –  Usin g  Sp r ead sh eet  So f t w ar e ( SS)  

 

 
 

SS1  i  1 Suitable t it le e.g. I nterAYR Ticket  Prices 1  

2 Suitable locat ion for t it le e.g. in range A1 to D1 1  

SS1  i i  1 Airport  cit ies in ascending alphabet ical order 1  

2 Table of data sorted in order of City (not  j ust  airport  nam es)  

First  row Am sterdam , 44.66, 368, 11 

1  

SS1  i i i  1 Spreadsheet  is presented fit  for purpose. No t runcat ion. 1  

SS1  iv  1 

2 

Spreadsheet  form at ted for ease of reading. 

Any of the following up to 2 m ax 

 Appropriate borders 

 Appropriate shading 

 Use of bold/ underline/ font  size for colum n headings 

 Form at t ing of colum n B to currency 

 Suitable alignm ent  (e.g. cent r ing of colum ns B to D)  

2  

To t a l  f o r  Task  SS1  7  

 

 
 

SS2  i  1 Cu r r en t  I n com e  entered in cell in colum n E – sam e row as other labels 1  

SS2  i i  1 

2 

= B4 * D4  entered in cell E4. Allow follow through. 

Form ula using cell references which gives correct  answer (eg. 

= SUM(B4* D4)  

2  
/ 1  

SS2  i i i  1 Replicat ion of form ula to other cit ies 1  

SS2  iv  1 

2 

= SUM( E4 :E9 )  in cell E11 (To t a ls  row)  

Form ula in E11 using cell references which gives correct  answer (e.g. 

= E4+ E5+  … or = SUM(E4: E10) )  

Or = SUM(E4: E9)  in cell other than E11 (Totals row)  

2  
/ 1  

 
/ 1  

To t a l  f o r  Task  SS2  6  
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SS3  i  1 0 .1 5  entered in suitable cell 1  

2 Label (Charge per kilom et re)  entered in adjacent  cell to value 1  

SS3  i i  1 Labels New  Tick et  Pr ice  and New  I n com e  entered in cell headings row. 1  

SS3  i i i  1 

2 

Eg = C4 * $ F$ 1  or = C4 * F$ 1  or =  $ F$ 1 * C4  or  =  F$ 1 * C4  in cell F4 .   

Accept  absolute reference for cell which contains 0.15. 

Other form ula in cell F4 using cell references which would give correct  

answer. Allow = C4* 0.15 

2  
 

1  

SS3  iv  1 = D4 * F4  or = F4 * D4  in cell G4 Do not  allow = SUM(F4* D4)  1  

SS3  v  1 Form ulae in cells F4 and G4 replicated to other cit ies (m ust  have absolute 

cell reference in cell F4) . Do not  accept  replicat ion of form ula with constant  

value (eg 0.15)  

1  

SS3  v i  1 = SUM( G4 :G9 )  entered in G11 

Do n o t  award for = G4+ G5+ G6+ G7+ G8+ G9 or = SUM(G4: G10)  

1  

To t a l  f o r  Task  SS3  8  

 

 
 

SS4  i  1 

2 

Value £0.15 changed to £ 0 .1 2   
Allow 1 m ark if £0.12 entered elsewhere on spreadsheet  

2  

SS4  i i  1 All num erical values in cells apart  from  colum ns C and D (distance and 

custom ers)  form at ted to show currency sym bols and 2 decim al places 

1  

2 Consistency of borders, shading and font  styles. All data is visible 

Consistency of capitalisat ion of labels. Correct  spelling of labels. 

1  

To t a l  f o r  Task  SS4  4  
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SS5  1 Bar or colum n chart  1  

2 Correct  data range only (A4: B9, F4: F9)  (no unnecessary data)  1  

3 Suitable t it le for graph ( including concept  of “ com parison”  and what  is 

being com pared) . Accept  t it le in header. 

1  

4 Suitable axis labels (e.g. Airports/ Cit ies, Prices)  1  

5 Suitable legend 1  

To t a l  f o r  Task  SS5  5  

TOTAL FOR ACTI VI TY 4 :  3 0  
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Act iv i t y  5  –  Usin g  W or d  Pr ocessin g  So f t w ar e ( W P)  

 

 
 

W P1  a 
i  

1 To:  Pauline (Moores)  and From :  Angela (Yelena Reith)  with or without  

labels 

1  

2 Date:  2 1  –  2 5  May  ( 2 0 1 2 )  within exam  window with or without  labels 1  

3 Suitable subject  including either Senior Staff or Bonus Schem e 1  

4 Message m ust  include date, t im e and place of m eet ing and indicat ion of 

discussion topic (bonus schem e)  

1  

W P1  a 
i i  

1 Use of proofreading, gram m ar and spell-check – evidenced by appropriate 

and accurate text  

1  

2 Fitness for purpose as a m em o – layout  consistent , alignm ent , font  1  
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W P1 b  
i  

1 Text  from  JULY inserted 1  

2 Logo from  AG1 b  inserted 1  

3 Database query results from  DB2 b  inserted 1  

4 Screen shot  of web page from  W A1  inserted 1  

5 Graph from  SS5  inserted 1  

W P1 b  
i i  

1 I nserts with appropriate text  1  

2 All item s inserted with appropriate layout  – im age appropriate size and 

proport ions m aintained with no t runcat ion or overlap 

1  

3 Appropriateness and consistency of font  – size and style of t it le,  side 

headings, body text . Tit le and sub-headings stand out . 

1  

4 Consistency of layout  – alignm ent  and just ificat ion of im ages and text . No 

inappropriate hyphenat ion. 

1  

5 Fits on and fills one A4 sheet  only (at  least  ¾  of page)  1  

To t a l  f o r  Task  W P1  1 6  

TOTAL FOR ACTI VI TY 5 :  1 6  

 

TOTAL FOR PAPER:  1 0 0  
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